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Foreword
Personal Trainers (Fitness)

Hi, I am really glad you decided to join the Sole family! My name is Johann and I founded Sole in 
2021. I wanted to deliver a service that supports all Aussie sole traders and small businesses that 
is fit for purpose, easy to use and affordable. 

It all started in 2018, when my friend Les found himself frustrated by the not so uncommon 
challenges many sole trader business owners face when managing their own accounts and tax, 
including keeping track of mountains of receipts, tirelessly generating invoices and quotes using 
spreadsheets, tracking and following up missed invoice payments and more. 

Sole was born to address these issues by being an on-the-go financial tool to help small 
businesses across Australia flourish. The first mobile version of Sole was released in February 
2021. Since, with some good old fashioned elbow grease and grit, Sole has continued to improve 
and tailor its app functionality for the benefit of its users. And the journey is only just beginning!

Once again, thank you for joining our Sole family. Please do not hesitate to reach out if there is 
anything I can do to make your experience better or to help your business!

Johann Oberholzer
Founder
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Industry Focus
Personal Trainers (Fitness)

Course Overview:
Welcome to the “Starting Your Own Personal Trainer Sole Trader Business in Australia” course. 
This course is designed to provide you with essential knowledge and practical steps to 
successfully launch your personal training business as a sole trader in Australia. Whether you’re a 
fitness enthusiast looking to turn your passion into a business or an aspiring entrepreneur, this 
course will guide you through the process.

Module 1: Overview of PT Industry in Australia 
The personal training industry in Australia is a dynamic and thriving sector that caters to the 
growing demand for health and fitness services. It plays a vital role in helping individuals achieve 
their fitness goals, maintain a healthy lifestyle, and improve overall well-being. Here is a brief 
overview of the personal training industry in Australia:

Growing Popularity: The importance of health and fitness is increasingly recognized by Australians, 
leading to a surge in the demand for personal training services. As people become more health-
conscious, personal trainers are seen as valuable allies in achieving fitness goals.

Diverse Client Base: Personal trainers in Australia work with a wide range of clients, including 
individuals seeking weight loss, muscle gain, improved athletic performance, and those managing 
health conditions. This diversity offers opportunities for specialization within the field.

Regulation and Certification: The industry is regulated to ensure the safety and competency of 
personal trainers. Certification through organizations like Fitness Australia and the Australian 
Institute of Fitness is essential for professional recognition and credibility.

Flexible Service Delivery: Personal trainers 
offer flexible service delivery options, 
including one-on-one sessions, group 
fitness classes, online coaching, and hybrid 
models. This adaptability caters to the 
varied needs and preferences of clients.

Business Opportunities: The personal 
training industry provides entrepreneurial 
opportunities for fitness enthusiasts to 
establish their own businesses. Many 
trainers operate as independent 
contractors or open their private studios.

Emphasis on Education: Continuous 
learning is crucial for personal trainers in 
Australia. Staying updated on the latest 
fitness trends, nutrition science, and 
training techniques is essential to provide 
effective and safe services to clients.
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Technological Integration: Technology plays a significant role in the industry, with personal trainers 
utilizing fitness apps, wearables, and online platforms to track client progress, offer remote 
training, and stay connected with clients.

Wellness and Holistic Approaches: Beyond traditional fitness, personal trainers increasingly adopt 
a holistic approach that includes nutrition guidance, stress management, and overall wellness 
support.
Competition and Innovation: The industry is highly competitive, driving trainers to innovate their 
services, marketing strategies, and client engagement methods. This competition benefits 
consumers by offering a variety of options.

Community and Support: Personal trainers often foster a sense of community among their clients, 
creating a supportive environment that encourages individuals to stick with their fitness routines.

In summary, the personal training industry in Australia is vibrant, continuously evolving, and highly 
valued by individuals seeking to improve their health and fitness. It offers diverse opportunities for 
both aspiring personal trainers and clients committed to achieving their fitness goals

Think you understand the basics? Take this quiz to test your 
knowledge.

Question 1: What is a crucial requirement for personal trainers in Australia to establish 
credibility and professionalism in the industry?
a) Membership in a local fitness club 
b) Completion of a business management course 
c) Certification from recognized organizations like Fitness Australia 
d) A strong social media presence

Question 2: How has technology influenced the personal training industry in Australia?
a) By decreasing the need for human trainers 
b) By making certification unnecessary 
c) By allowing trainers to offer remote training and track client progress 
d) By eliminating the need for continuous learning

Question 3: Why is the personal training industry considered competitive in Australia, and 
how does this benefit consumers?
a) It’s competitive due to a lack of demand, benefiting consumers with lower prices. 
b) It’s competitive because trainers don’t need any certification, giving consumers more choices. 
c) It’s competitive as trainers constantly innovate, offering a variety of options and better services 
to consumers. 
d) It’s competitive because trainers are not required to stay updated on industry trends, providing 
consumers with more affordable options.



Page 6

Answers
Module 1

1. c) Certification from recognized organizations like Fitness Australia 
2. c) By allowing trainers to offer remote training and track client progress 
3. c) It’s competitive as trainers constantly innovate, offering a variety of options and better 
services to consumers. 
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Module 2: Legal Requirements
Starting your own personal training business in Australia can be an incredibly rewarding endeavor, 
allowing you to share your passion for fitness while helping others achieve their health goals. However, 
like any business venture, it comes with a set of legal requirements and regulations that must be 
followed to ensure your operation is legitimate, safe, and compliant with the law. In this article, we will 
explore the key legal considerations when launching a personal training business in Australia.

1. Qualifications and Certification:

One of the fundamental legal requirements for becoming a personal trainer in Australia is obtaining the 
necessary qualifications and certifications. To be recognized as a professional personal trainer, you 
should complete a nationally accredited Certificate IV in Fitness. This qualification ensures that you have 
the knowledge and skills to provide safe and effective fitness instruction.

2. Insurance Coverage:

Every personal trainer in Australia should have the appropriate insurance coverage. Public liability 
insurance is essential to protect you in case of accidents or injuries that occur during training sessions. It 
covers legal costs and compensation if a client is injured or their property is damaged while under your 
supervision.

3. Business Structure and Registration:

Deciding on the legal structure of your business is another crucial step. You can choose to operate as a 
sole trader, partnership, company, or trust. Registering your business and obtaining an Australian 
Business Number (ABN) is generally required for tax and legal purposes. It's essential to consult with a 
business advisor or accountant to determine the most suitable structure for your specific situation.

4. Permits and Licenses:

Depending on your location and the type of training services you offer, you may need specific permits or 
licenses. For instance, if you plan to operate a fitness studio or gym, you may need planning permits and 
building approvals. Always check with your local council and relevant state authorities to ensure 
compliance with zoning and building regulations.

5. Contracts and Waivers:

Developing clear and comprehensive client agreements and waivers is crucial to protect both you and 
your clients. These documents outline the terms of your services, including payment, cancellation 
policies, and liability disclaimers. Having clients sign these agreements before starting training sessions 
helps minimize legal risks.

6. Privacy and Data Protection:

As a personal trainer, you may collect and store personal information about your clients, such as health 
records and contact details. It's vital to understand and comply with the Privacy Act 1988 and any 
relevant state-based privacy legislation. Ensure that you have appropriate data protection measures in 
place and obtain consent from clients to collect and use their information.
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7. Taxation and Financial Compliance:

Maintaining accurate financial records and meeting tax obligations are essential aspects of running a 
legal business. Familiarize yourself with the Goods and Services Tax (GST), income tax, and other tax 
requirements that apply to personal training services. Consider seeking guidance from a tax professional 
to ensure compliance.

8. Continuing Education and Professional Development:

While not a legal requirement per se, committing to ongoing professional development is essential in the 
fitness industry. Keeping your knowledge and skills up-to-date ensures you deliver safe and effective 
training programs. Additionally, it may be necessary for maintaining your certification.

In conclusion, starting a personal training business in Australia requires more than just a passion for 
fitness; it involves careful consideration of legal requirements and adherence to regulations. By obtaining 
the right qualifications, insurance, and legal documentation, you can create a solid foundation for your 
business, ensuring both your success and the safety of your clients. Always seek legal and financial 
advice to navigate the complexities of starting and running a personal training business in Australia 
effectively.

Module Quiz

Question 1: What is the fundamental qualification required to become a recognized personal 
trainer in Australia?

   a) High school diploma
   b) Tertiary degree in fitness
   c) Certificate IV in Fitness
   d) First aid certification

Question 2: What type of insurance coverage is essential for personal trainers to protect against 
accidents or injuries during training sessions?

   a) Health insurance
   b) Liability insurance
   c) Life insurance
   d) Auto insurance

Question 3: Why is it important to have clear client agreements and waivers in place for your 
personal training business in Australia?

   a) To establish strict exercise routines
   b) To guarantee client results
   c) To protect both you and your clients legally
   d) To offer discounted services
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Answers
Module 2

1: c) Certificate IV in Fitness
2: b) Liability insurance
3: c) To protect both you and your clients legally
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Module 3: Marketing and Management
Marketing and Management Essentials for Launching Your Personal 
Training Business in Australia

Starting your own personal training business in Australia can be an exciting and rewarding journey. As 
you embark on this venture, it's crucial to understand that in addition to being a skilled trainer, you'll also 
need effective marketing and management strategies to thrive in a competitive fitness industry. In this 
article, we'll explore the key elements of marketing and management that can help you establish and 
grow a successful personal training business in Australia.

Marketing Your Personal Training Business:

1. Define Your Niche:
Before you can effectively market your personal training services, you need to identify your target 
audience and niche. Are you specializing in weight loss, strength training, sports performance, or 
something else? Knowing your niche will help you tailor your marketing efforts to attract the right clients.

2. Create a Strong Brand:
Your brand is more than just a logo; it's the image and values associated with your business. Develop a 
memorable brand that reflects your unique approach to fitness and wellness. Your brand should convey 
trust, professionalism, and expertise.

3. Online Presence:
In today's digital age, having a strong online presence is essential. Build a professional website that 
showcases your services, client testimonials, and contact information. Utilize social media platforms like 
Instagram and Facebook to connect with potential clients and share valuable fitness content.

4. Leverage Client Testimonials:
Positive word-of-mouth is powerful in the fitness industry. Encourage satisfied clients to leave reviews 
and testimonials that can be featured on your website and social media. Authentic feedback from real 
clients can significantly influence potential customers.

5. Offer Free Workshops and Classes:
Hosting free fitness workshops or classes in your community is an excellent way to showcase your 
expertise and attract new clients. It allows people to experience your training style and knowledge 
firsthand.

Managing Your Personal Training Business:

1. Business Plan:
Create a detailed business plan that outlines your goals, target market, pricing structure, and financial 
projections. A well-thought-out plan serves as a road map for your business's success.

2. Financial Management:
Effective financial management is vital to the longevity of your business. Keep accurate records of your 
income and expenses, and consider investing in accounting software or hiring a financial professional to 
assist with tax planning and financial analysis.

3. Client Management:
Implement a client management system to keep track of appointments, client progress, and 
communication. A well-organized system ensures that clients receive a high level of service and helps 
you stay on top of your schedule.
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4. Continuing Education:
The fitness industry is ever-evolving, with new trends and research emerging regularly. Invest in your 
professional development by attending workshops, earning certifications, and staying up-to-date with the 
latest fitness and nutrition information.

5. Time Management:
Personal trainers often have 
irregular schedules, with early 
mornings and late evenings. 
Efficient time management is 
crucial to balance client 
sessions, marketing efforts, 
and personal time. Consider 
using scheduling tools to 
optimize your daily routine.

6. Legal and Compliance:
Ensure that you comply with 
all legal requirements for your 
business, including insurance, 
permits, and any relevant 
health and safety regulations. 
Ignoring legal obligations can 
lead to costly consequences.

Conclusion

In conclusion, launching and 
managing a personal training 
business in Australia involves 
a combination of effective 
marketing and sound 
management practices. By 
defining your niche, 
establishing a strong online presence, and maintaining a client-centric approach, you can attract and 
retain clients. Additionally, sound financial management, continuous education, and legal compliance are 
essential for the long-term success of your personal training business. With dedication and the right 
strategies, you can build a thriving fitness business that helps clients achieve their health and wellness 
goals while achieving your entrepreneurial dreams.
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Module Quiz: 

Question 1: What is the importance of defining your niche when marketing your personal training 
services?

   a) It helps you exclude potential clients who may not be interested.

   b) It allows you to tailor your marketing efforts to attract the right clients.

   c) It ensures that you offer the same services to all clients.

   d) It limits your business's growth potential.

Question 2: What role does a strong online presence play in marketing your personal training 
business?

   a) It's optional and not necessary for success.

   b) It helps build trust and connects you with potential clients.

   c) It only includes having a logo for your business.

   d) It's primarily for showcasing your athletic achievements.

Question 3: What is the benefit of offering free fitness workshops or classes as a marketing 
strategy?

   a) It generates immediate income.

   b) It allows people to experience your training style and knowledge firsthand.

   c) It guarantees long-term client commitment.

   d) It saves you time and effort.

Question 4: What is the purpose of a well-organized client management system for personal 
trainers?

   a) To track your personal fitness progress.

   b) To manage your own schedule more efficiently.

   c) To ensure clients receive a high level of service and track their progress.

   d) To store your workout routines.

Question 5: Why is it essential to comply with legal requirements for your personal training 
business?

   a) Legal compliance is optional and doesn't affect your business.
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Module Quiz: 

Question 5: Why is it essential to comply with legal requirements for your personal training 
business?

   a) Legal compliance is optional and doesn't affect your business.

   b) It helps protect your clients and ensures your business operates within the law.

   c) Legal requirements only apply to large fitness centers, not individual trainers.

   d) It's a way to avoid paying taxes.



Page 14

Answers
Module 3

1: b) It allows you to tailor your marketing efforts to attract the right clients.
2: b) It helps build trust and connects you with potential clients.
3: b) It allows people to experience your training style and knowledge firsthand.
4: c) To ensure clients receive a high level of service and track their progress.
5: b) It helps protect your clients and ensures your business operates within the law.
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Module 4: Growth and Expansion 
Strategies for Growing and Expanding Your Personal Training Business in 
Australia

Starting a personal training business in Australia is a significant accomplishment, but true success lies in 
its growth and expansion over time. As the fitness industry continues to evolve and flourish, personal 
trainers must adapt and scale their businesses to meet the changing demands of clients. In this article, 
we'll explore key strategies for expanding your personal training business in Australia.

1. Diversify Your Services:

To attract a broader client base and retain existing clients, consider diversifying your services. While one-
on-one training remains a cornerstone, offering group fitness classes, online coaching, nutrition 
counseling, and specialty programs (e.g., weight loss, strength training, or sports-specific training) can 
help you cater to a wider audience.

2. Build Strong Client Relationships:

Client retention is essential for business growth. Focus on building strong relationships with your existing 
clients. Regularly assess their progress, listen to their feedback, and adapt your training programs 
accordingly. Happy clients are more likely to refer friends and family, contributing to your business's 
organic growth.

3. Expand Your Online Presence:

In today's digital age, expanding your online presence is crucial. Maintain an active website, regularly 
update your social media profiles, and create valuable content on platforms like YouTube or a fitness 
blog. Providing free resources and engaging with your audience can help attract potential clients and 
establish your expertise.

4. Collaborate and Network:

Collaborating with other fitness professionals, wellness experts, or local businesses can help you tap into 
new client bases. Consider partnering with nutritionists, physical therapists, or sports teams to offer 
comprehensive health and fitness solutions. Networking with fellow trainers can also lead to referrals and 
partnerships.

5. Certification and Education:

Continuously invest in your own education and certifications. Staying updated on the latest fitness 
trends, techniques, and research not only enhances your skills but also instills trust in potential clients. 
Consider pursuing advanced certifications or specialties to differentiate yourself in the market.

6. Location Expansion:

If your current location allows for growth, consider opening additional training facilities or studios in 
different areas. Expanding geographically can help you reach a broader clientele. Market research is 
crucial to identify areas with demand for your services.
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7. Implement Effective Marketing Strategies:

Effective marketing is key to growing your client base. Utilize targeted online advertising, such as pay-
per-click campaigns or social media ads, to reach potential clients in your local area. Don't 
underestimate the power of word-of-mouth marketing—encourage satisfied clients to refer others and 
offer referral incentives.

8. Offer Flexible Pricing Options:

Diversify your pricing structure to accommodate various client budgets. Consider offering different 
packages, payment plans, or membership options. This flexibility can attract a more extensive range of 
clients, from those seeking occasional sessions to those committed to long-term training.

9. Staff Expansion:

As your business grows, you may consider hiring additional trainers to meet the demand. Ensure they 
share your values and standards, and provide training to maintain consistency in the quality of service. 
Expanding your team can allow you to serve more clients simultaneously.

10. Monitor and Adapt:

Consistently monitor your business's performance and adapt your strategies based on data and client 
feedback. Identify what's working and what needs improvement, and be willing to pivot when necessary. 
Staying agile and responsive is essential in a dynamic industry like fitness.

In conclusion, growing and expanding your personal training business in Australia requires a 
combination of strategic planning, client-focused service, and a commitment to continuous improvement. 
By diversifying your services, maintaining a strong online presence, collaborating with others in the 
industry, and staying updated on industry trends, you can position your business for sustained growth 
and success in the Australian fitness market.
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Module Quiz:

Question 1: What is a key strategy for expanding your personal training business's client base?

   a) Focusing exclusively on one-on-one training

   b) Offering limited services to maintain exclusivity

   c) Diversifying your services to cater to a wider audience

   d) Reducing client interactions to save time

Question 2: How can building strong client relationships contribute to the growth of your 
personal training business?

   a) By encouraging clients to train exclusively with you

   b) By reducing the need for marketing efforts

   c) By increasing client referrals and retention

   d) By lowering the prices of your training sessions

Question 3: Why is maintaining an active online presence important for expanding your personal 
training business?

   a) It's not essential; personal trainers should focus solely on in-person interactions.

   b) It allows you to engage with your audience and attract potential clients.

   c) It's mainly useful for online-only personal trainers.

   d) It's only necessary if you have a large marketing budget.
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Answers
Module 4

1: c) Diversifying your services to cater to a wider audience
2: c) By increasing client referrals and retention
3: b) It allows you to engage with your audience and attract potential clients.
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Summing it all up: 
This course on starting your own personal training business in Australia has equipped you with the 
foundational knowledge and essential skills required for success in the fitness industry. We've covered 
the legal requirements, marketing and management elements, and strategies for growth and expansion. 
Armed with this comprehensive understanding, you are now well-prepared to embark on your journey as 
a personal trainer, confidently navigating the intricacies of the Australian fitness landscape. Remember 
that your passion, dedication, and continuous learning will be your greatest assets as you embark on this 
exciting entrepreneurial path. Best of luck in your endeavors as you help individuals transform their lives 
through health and fitness. 

Think you’re ready to test your knowledge on final time?

Final Summary Quiz: 

Question 1: What is the fundamental qualification required to become a recognized personal 
trainer in Australia?

   a) High school diploma

   b) Tertiary degree in fitness

   c) Certificate IV in Fitness

   d) First aid certification

Question 2: What type of insurance coverage is essential for personal trainers to protect against 
accidents or injuries during training sessions?

   a) Health insurance

   b) Liability insurance

   c) Life insurance

   d) Auto insurance

Question 3: What legal structure should you consider when starting a personal training business 
in Australia?

   a) Sole trader

   b) Partnership

   c) Company

   d) All of the above
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Question 4: What is the purpose of a well-organized client management system for personal 
trainers?

   a) To track your personal fitness progress

   b) To manage your own schedule more efficiently

   c) To ensure clients receive a high level of service and track their progress

   d) To store your workout routines

Question 5: What role does diversifying your services play in growing a personal training 
business?

   a) It limits your client base

   b) It reduces your specialization

   c) It attracts a broader range of clients

   d) It increases the cost of operation

Question 6: What is one way to expand your online presence as a personal trainer?

   a) Creating a memorable logo

   b) Using pay-per-click advertising exclusively

   c) Building a professional website and engaging on social media platforms

   d) Focusing on offline marketing efforts

Question 7: What strategy can help you increase client referrals and retention?

   a) Offering limited services

   b) Reducing the quality of your services

   c) Building strong client relationships

   d) Increasing your prices
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Question 8: Why is collaboration and networking with other fitness professionals important for 
business expansion?

   a) It's not necessary for business growth.

   b) It can lead to new opportunities and client bases.

   c) Collaboration with competitors is more beneficial.

   d) It simplifies competition.

Question 9: What is a key element of effective marketing for your personal training business?

   a) Offering a single pricing package

   b) Reducing client interaction to save time

   c) Utilizing targeted online advertising and word-of-mouth referrals

   d) Avoiding online presence altogether

Question 10: Why is continuous education and certification important for personal trainers?

   a) It's not necessary for a successful personal training career.

   b) It allows trainers to charge higher fees.

   c) It ensures trainers stay updated on industry trends and maintain client trust.

   d) Certification is needed for insurance coverage.
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Answers
Final Summary Quiz

1: c) Certificate IV in Fitness
2: b) Liability insurance
3: d) All of the above
4: c) To ensure clients receive a high level of service and track their progress
5: c) It attracts a broader range of clients
6: c) Building a professional website and engaging on social media platforms
7: c) Building strong client relationships
8: b) It can lead to new opportunities and client bases.
9: c) Utilizing targeted online advertising and word-of-mouth referrals
10: c) It ensures trainers stay updated on industry trends and maintain client trust.


