Technical

How to Use
Sole

Y sole



*

Table of
contents

sole

Page 2



How to Use Sole

Foreword

Hi, | am really glad you decided to join the Sole family! My name is Johann and | founded Sole in
2021. | wanted to deliver a service that supports all Aussie sole traders and small businesses that
is fit for purpose, easy to use and affordable.

It all started in 2018, when my friend Les found himself frustrated by the not so uncommon
challenges many sole trader business owners face when managing their own accounts and tax,
including keeping track of mountains of receipts, tirelessly generating invoices and quotes using
spreadsheets, tracking and following up missed invoice payments and more.

Sole was born to address these issues by being an on-the-go financial tool to help small
businesses across Australia flourish. The first mobile version of Sole was released in February
2021. Since, with some good old fashioned elbow grease and grit, Sole has continued to improve
and tailor its app functionality for the benefit of its users. And the journey is only just beginning!

Once again, thank you for joining our Sole family. Please do not hesitate to reach out if there is
anything | can do to make your experience better or to help your business!

Johann Oberholzer
' Founder
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How to use Sole

Introduction

Need to get going fast? (it takes 10 minutes to get up to speed). Why not try the ultimate and quick
video start guide for new Sole users.

Video link: SOLE BOOTCAMP

The purpose of this course is to learn how Sole works and how to best begin using it. The link
above has interactive video content and text to ensure you get up to speed in record time. We
have pulled together some Q & A's below to make sure you feel comfortable using the application.
As always, if you have any questions please do not hesitate to go to our world class support
section and shoot us a message.

Well that’s it, make sure you read all articles and become a Sole expert in less than 10 minutes.
The best approach is to start at the top and complete all the training sequentially. That will ensure
that you build your skills fast while not missing out on any of the important stuff.
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https://soleapp.com.au/bootcamp/
https://soleapp.atlassian.net/servicedesk/customer/portals
https://soleapp.atlassian.net/servicedesk/customer/portals

How to Use Sole
Questions

1. Where do you manage your logo, name, address and industry in the app?
(A) The settings module

(B) The invoices module

(C) The reporting suite

2. Where are the two places in the app where you are able to link your bank accounts?
(A) Invoice module | Quotes module

(B) Invoice module | Bank Feed module

(C) Dashboard | Bank Feed module

3. Are you able to track your income in Sole and set a goal? If so, where do you do this?
(A) No this isn’'t possible! Please add this as a feature.

(B) Yes of course! On the Dashboard in the Sole Snapshot graph.

(C) Yes of course! In the reporting suite

How do you confirm whether an invoice has been sent to your customer or just saved?
(A) On the dashboard

(B) On the Invoices module (table view)

(C) On the Invoices module (table view) or at the bottom of each invoice you open the detail

How do you access support articles or reach out for help?

(A) Go to the Sole website

(B) Click the Help module and login to the support portal (table view)
(C) Contact us
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How to use Sole
Answers

(A) The settings module

(C) Dashboard | Bank Feed module

(B) Yes of course! On the Dashboard in the Sole Snapshot graph.

(C) On the Invoices module (table view) or at the bottom of each invoice you open the detail

(B) Click the Help module and login to the support portal (table view) - please always feel free to
contact us, but we prefer to manage the issue in the support ticket so that we can keep track of it!

1.
2.
3.
4.
5.
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